
 HILL AIR FORCE BASE, Utah – On a 
day-to-day basis, there’s little that happens 
at the U.S. Army Medical Materiel Agency’s 
Medical Maintenance Operations Division 
at Hill Air Force Base without John Jeske’s 
oversight.
 He tracks inventory, manages shipping 
and receiving of medical equipment 
and daily workflow to ensure customer 
maintenance requests are completed in a 
timely fashion, helping maintain operational 
readiness of medical forces.
 Over his five-plus years at MMOD-Hill, 
Jeske’s responsibilities have continued to 
grow, and he’s embraced the challenge 
every step of the way, according to his 
leaders and peers alike.
 USAMMA recently named Jeske as its 
Civilian of the Year for 2022.
 “The Army’s greatest strength is our 
people and that includes our civilians,” 
USAMMA Sgt. Maj. Hugo Roman said. “For 
USAMMA, our civilians are the nucleus of 
our organization. They provide the critical 
skills and unique talents that we need to be 
successful.”
 Jeske, currently detailed as interim 
production controller at MMOD-Hill, 
previously worked as an inventory manager 
and transportation coordinator.
 “I was really surprised and excited to 
receive such an honor,” Jeske said. “I know 
that there are a lot of USAMMA civilians 
who are deserving, and I feel very fortunate 
to be the one selected.”
 In his prior roles, Jeske was 

responsible for MMOD-Hill’s medical 
maintenance warehouse with over 3,500 
medical devices worth over $50 million. 
He also managed shipping and receiving 
for all devices into the division and out to 
USAMMA customers worldwide.
 As production controller, Jeske 
oversees property accountability, new 

equipment records and control of workflow 
into the shop. He also ensures the team 
meets required delivery dates – all the 
while mentoring his replacements in the 
other two positions.
 Jose Vasquez, director of MMOD-Hill, 
said Jeske’s work “is instrumental in the 
efficient and successful operations” of 
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John Jeske, interim production controller at the U.S. Army Medical Materiel Agency’s 
Medical Maintenance Operations Division at Hill Air Force Base in Utah, has been 
named USAMMA’s Civilian of the Year for 2022. Jeske also has worked as inventory 
manager and transportation coordinator over his five-plus years at MMOD-Hill. (U.S. 
Army photo courtesy John Jeske)
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the division, adding that he consistently 
completes inventories with no 
discrepancies and in a timely manner to 
ensure maintenance processes continue 
without delays.
 “(Jeske) is the center of the logistics 
processes and has met 99.9% of all 
shipping requirements,” Vasquez said. “As 
a consummate team player, he consistently 
communicates with all shipping and 
transportation stakeholders to mitigate 
potential problems and find solutions.”
 MMOD-Hill is one of three medical 
maintenance divisions under USAMMA, 
a direct reporting unit to Army Medical 
Logistics Command. AMLC serves as 
the Army’s premier medical logistics 
organization and life cycle management 
command for medical materiel.
 As a key leader for MMOD-Hill, which 
specializes in pulmonary, anesthesia 
and oxygen-generation equipment, 
Jeske ensures “exceptional inventory 
accountability, relentless pursuit to meet 
shipping deadlines and the commitment to 
duty,” Vasquez added.
 “John’s phenomenal work ethic 

resulted in his selection 
for a temporary promotion 
to production control 
manager with the added 
task of mentoring a young 
Soldier who took over as 
the inventory manager,” he 
said. “John is a testament 
to the Army Civilian 
creed. His dedication 
to the Army’s medical 
maintenance mission 
merits recognition.”
 Kyle Hotchkiss, interim 
inventory manager and 
one of Jeske’s mentees 
at MMOD-Hill, described 
his mentor as “kind, 
knowledgeable, driven 
and, most importantly, a 
resilient employee.”
 “He always puts 
the mission first and is 
the foundation of our 
success,” Hotchkiss said.
While handling the 
pressures of his day-to-
day tasks, Jeske never 
hesitates to patiently 
mentor and teach others, 
and always takes great 
care in every situation, 
according to Hotchkiss.
 “Even when you make 
a mistake, he will guide 
you instead of belittling you 
and give you the time you 
need to accomplish the 
task correctly,” Hotchkiss 
said. 
 “John Jeske is more than worthy … 
and anyone who doesn’t think he deserves 
employee of the year has never met the 
man and doesn’t see all he does for this 
organization.”
 Roman said USAMMA leadership 
enjoys recognizing the great work of 
their employees because it serves a dual 
purpose for the agency.
 “It sets a positive work environment 
and reinforces a culture of recognition, 
while providing a means to communicate 
our organizational values and create 

meaningful bonds with our teammates,” he 
said.
 Roman used a quote from Sgt. Maj. of 
the Army Michael Grinston – “the Army is a 
team sport” – to further describe the role of 
USAMMA’s civilians.
 “Our civilians play a critical part of the 
USAMMA team,” Roman said. “Without 
them, we would lose our continuity, 
expertise and the talent necessary to 
accomplish our mission.”

(Continued)

Maj. Chris Wright, left, commander of 
the U.S. Army Medical Materiel Agency 
Headquarters and Headquarters 
Detachment, presents John Jeske 
with USAMMA’s Civilian of the Year 
award at Hill Air Force Base, Utah. 
Jeske is interim production controller 
at USAMMA’s Medical Maintenance 
Operations Division at Hill. (Courtesy 
photo)

By C.J. Lovelace

John Jeske is pictured in the warehouse at the U.S. 
Army Medical Materiel Agency’s Medical Maintenance 
Operations Division at Hill Air Force Base, Utah. Jeske, 
interim production controller at MMOD-Hill, was recently 
named USAMMA’s Civilian of the Year award winner. 
(Courtesy photo)
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 FORT DETRICK, Md. – In medical 
logistics, there are many moving parts – 
each as important as the next – to help 
U.S. Army medical professionals receive 
equipment and supplies they need to 
protect and save lives.
 And everything starts with information.
 Every medical supply item used by 
Department of Defense agencies and 
service branches are assigned an NSN, 
or National Stock Number. Each entry 
in the Defense Medical Logistics Item 
Identification System, or DMLIIS, includes 
vital information about an item – its 
description, size of package, manufacturer, 
price and more.
 Correct information can make all the 
difference in the product ordering process, 
ensuring a timely delivery, accuracy and 
accountability for government funds, 
according to Matthew Diggs, a supply 
management specialist for the U.S. Army 
Medical Materiel Agency’s Business 
Support Office.
 “The initial record can be there 
essentially forever if an item is still 
procurable,” Diggs said. “That’s why it’s so 
important that we get the most accurate 

information possible – because it’s going to 
be there for the life of the NSN.”
 DMLIIS serves as a repository for 
all commodities to manage and create 
new NSNs throughout the Department 
of Defense. This differs from another 
system with a similar acronym, DMLSS, 
or the Defense Medical Logistics Standard 
Support, which provides for ordering 
medical supplies and associated logistics 
functions.
 Oversight of the DMLIIS falls under 
Defense Logistics Agency Troop Support-
Medical, which serves as the commodity 
manager for medical materiel. USAMMA, 
a direct reporting unit to Army Medical 
Logistics Command, is the secondary 
inventory control activity, or SICA, in 
support of the system.
 “We provide continuous support to 
develop and maintain the federal catalog 
system and Army cataloging operations,” 
said Maxine Bowens, data manager for the 
BSO.
 Recently, Diggs and fellow trainer Juan 
Flores provided training – both in-person 
at Fort Detrick and virtually – for members 
of Defense Health Agency’s Medical 

Logistics Directorate. The sessions 
covered important steps in the cataloging 
process, such as verifying manufacturers, 
item descriptions and part numbers when 
correcting current NSN entries or creating 
new ones.
 “If you’ve never been involved in 
cataloging, it can get very confusing,” 
Flores explained. “We’re trying to avoid 
creating NSNs with incorrect information 
because that’s not going to help anybody.”
 Outdated information can cause 
any myriad of issues, such as delaying 
maintenance requests or even spatial 
issues aboard a Navy vessel where 
storage is limited.
 Sgt. 1st Class Joseph Peer, a clinical 
analyst for DHA MEDLOG, said its valuable 
for military and civilian personnel alike to 
learn or refresh their training on how NSNs 
are established and answer questions 
about the process to minimize the potential 
for kickbacks in the system that could delay 
purchases.
 “This training has been extremely 
helpful,” Peer said.

Juan Flores, right, a general supply specialist with the U.S. Army Medical Materiel Agency’s Business Support Office, leads a 
discussion during online training on the Defense Medical Logistics Item Identification System. Also pictured is Matthew Diggs, 
a supply management specialist for the BSO. Flores and Diggs have been collaborating with Defense Health Agency’s Medical 
Logistics Directorate to provide DMLIIS training on an ongoing basis for supply specialists and clinical analysts. (U.S. Army photo by 
C.J. Lovelace)

Training, quality data improve MEDLOG catalog

By C.J. Lovelace
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 FORT DETRICK, Md. – The U.S. 
Army’s life cycle management command 
for medical materiel is boosting its 
customer service and technical information 
capabilities to improve support for the 
operational force.
 In 2023, Army Medical Logistics 
Command’s Integrated Logistics Support 
Center, or ILSC, will increase its Logistics 
Assistance and Logistics Technical Support 
capabilities in order to address challenges 
in the field.
 Additional capacity will bolster technical 
support for field-level medical maintainers, 
improve supply chain manage and data 
analysis.
 “This is an exciting phase for medical 
logistics, as we adjust our mindset as a 
life cycle management command and 

better align our business practices with 
the rest of the Army commodities,” ILSC 
Director Leigh Anne Alexander said. “With 
every new capability, we build additional 
resources and support structures to 
enable medical readiness throughout the 
operational force.”

NEW LINES OF SUPPORT
 The ILSC’s Logistics Assistance 
Directorate, or LAD, will add support in the 
form of system technical representatives, 
or STRs, and logistics assistance 
representatives, or LARs, who will 
serve as the point of contact for units to 
provide technical support and training to 
help facilitate self-sustaining readiness 
capability at the tactical level.
 Those expanded services will cover 

various Army field support battalions and 
regions around the globe, including the 
402nd AFSB (Hawaii/Alaska), 406th AFSB 
(Fort Bragg, N.C.), 407th AFSB (Fort Hood, 
Texas), 405th AFSB (Europe) and 403rd 
AFSB (Korea).  
 Deployable personnel, LARs are able 
to assist unit commanders in identifying 
trends and solving readiness issues at 
the unit level, as well as elevating issues 
that cannot be fixed at the unit level to the 
appropriate parties to coordinate further 
assistance, according to LAD Director 
Jason Acevedo.
 LARs have existed for other Army 
commodities yet represent a newer 
capability within medical. 
 “LARs are subject matter experts 
from the Army Materiel Command’s 

AMLC’s Integrated Logistics Support Center 
expands capability, support for warfighter

A biomedical equipment technician works on a portable X-ray machine at U.S. Army Medical Materiel Agency’s Medical 
Maintenance Operations Division at Tracy, California. New capabilities coming for Army Medical Logistics Command’s Integrated 
Logistics Support Center will better connect sustainment-level maintenance resources to Soldiers and units with important medical 
equipment in an operational environment. (U.S. Army photo by Katie Ellis-Warfield/Released)

(Continued)
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life cycle management commands 
who assist commanders in analyzing 
equipment readiness, identifying problems, 
determining responsibility for resolution 
and, when appropriate, assisting with that 
resolution,” he said.
 “The LAR is really where the rubber 
meets the road with the Soldier,” Acevedo 
added. “They work to help educate and 
guide Soldiers to resolve medical logistics 
challenges.”
 Working in tandem, STRs will serve 
as designated multisystem subject-matter 
experts responsible for providing technical 
assistance to AMLC LARs and individual 
units.
 Acevedo used an example of a 
malfunctioning computed tomography, 
or CT, machine in a forward environment 
to describe the new capabilities. Not 
every Soldier is trained to service 
highly specialized 
equipment such as 
a CT, so the STR 
steps in to assess 
the situation and 
assist to get the issue 
remedied and back 
online as quickly as 
possible.
 Overseeing the STRs, there will be a 
lead position, or L-STR, that will serve as 
the AFSB commander’s senior command 
representative primary point of contact, 
responsible for coordinating, integrating 
and synchronizing resources. L-STRs also 
provide instruction and guidance to the 
STRs and LARs in each region. 
 The addition of STR and LAR 
capabilities provides “an end-to-end” 
support structure that the medical logistics 
community never had before the ILSC’s 
creation, Acevedo said.
 “There’s more than just a person there 
to give medical logistics guidance,” he 
said. “We also can gather and aggregate 
the data that comes from those locations to 
build and forecast plans for gap resolution 
and support solutions.”

TECHNICAL EXPERTISE
 For the Logistics and Technical Support 
Directorate, or LTSD, it’s all about data, 
technical information and managing supply 
chains. 

 The LTSD will add capabilities within its 
Analysis and Analytics Division to enhance 
total asset visibility. It will also incorporate 
data scientists to identify trends, build 
predictive models and plan for future needs 
in medical materiel sustainment.
 Additional capabilities will come in the 
form of technical information and logistics 
management specialists.
 Arthur Braithwaite, director of the 
LTSD, said technical writers would provide 
support for technical data management, 
one of 12 integrated product support 
elements. Additionally, technical writers will 
review, develop and edit policy documents 
and instruction manuals to assist operators 
and maintainers.
 The technical information specialist 
and associated technical writers are 
nested within LTSD’s Technical Information 
Management Branch, or TIMB, which aligns 

with Army and Department of Defense 
standards and specifications related to 
acquisition activities, such as the ILSC’s 
Readiness and Sustainment Directorate 
and materiel development partners.
 “As we grow and start publishing 
technical manuals, the Army requires those 
to be authenticated as an Army technical 
publication,” Braithwaite said.
 Over time, as new publications are 
created, they will be hosted by AMC’s 
Logistics Data Analysis Center, which 
has a repository for manuals that can 
be leveraged by the acquisition and 
sustainment communities, he added.
 “This is similar to all the other 
commodities,” Braithwaite explained. 
“This is a longer-term vision, but the TIMB 
is viewed as a function that we will build 
out to add capability and leverage assets 
within existing Army platforms.”
 In a similar vein as technical information, 
data science and analytics is a relatively 
new arena for medical materiel, Braithwaite 
said, helping to better “see ourselves” and 

provide a clearer picture of true readiness.
It enables the compilation of historic data 
and the use predictive modeling to project 
potential failure points and maintenance 
needs in the future.
 “We’re now also able to bring in the field 
data to then validate the predictive data 
and provide adjustments and information 
for commanders from the field,” he said. 
“That will help them make more informed 
decisions, have a better sense of total 
asset visibility and plan for future needs.”
 Under LTSD’s Supply Chain 
Management Division, new roles and 
responsibilities are being outlined to 
establish the first Common Authorized 
Stockage List, or CASL, for medical 
materiel, Braithwaite said.
 The new CASL will be utilized by Army 
Sustainment Command and be included 
with existing Supply Support Activities, 

or SSAs, like other 
Army commodities.
 E n h a n c e d 
l o g i s t i c s 
management will 
be the final piece 
of the puzzle for 
LTSD’s Supply 
Chain Management 

Division, which will be a part of the 
acquisition workforce framework to provide 
independent validation of product support 
strategies, sustainment plans and life cycle 
cost estimates for materiel through the lens 
of sustainment.
 Braithwaite said integrated product 
support analysis, or supportability analysis, 
is the procedure and methodologies used 
to plan, develop, engineer, produce, 
manage and ensure the supportability of 
systems and equipment delivered to users.
 “The goal of supportability analysis is to 
reduce the logistics and maintenance cost 
and increase availability by optimizing the 
support system, just like the Army does 
for other commodities, but it’s not typically 
been done in medical,” he said. “We’re 
trying to introduce that as a best practice 
and then build that capability within AMLC 
to do that.” 

By C.J. Lovelace

(Continued)

"The LAR is really where the rubber meets 
the road with the Soldier."

Jason Acevedo, director, ILSC Logistics Assistance Directorate
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 When people hear the word safety, 
they think physical safety. There is more 
to safety than making sure employees 
don’t trip on hazards or wear the proper 
personal-protective equipment. 
 Mental safety is just as important as 
physical safety, in the sense that they both 
can cause harm. If an employee is trying 
to work through issues, they are not going 
to be as alert and could cause injury to 
themselves or others. 
 If you are working through things that 
affect your mental safety, talk to someone. 
Tell your supervisor what’s going on. Ask a 
fellow employee to look out for you because 
you might be a little off. Don’t keep it stored 
up inside. That’s not healthy or safe. 
 For those dealing with personal 
issues, please know the Army’s Suicide 
Prevention Program (SP2) is there to help. 
It’s an integral part of the Army’s Ready and 
Resilient Campaign to improve readiness 
of the Army through the development and 
enhancement of SP2 policies, training, 
data collection and analysis and strategic 
communications designed to prevent 
suicide.
 SP2 develops and implements 
progressive, complementary training and 

education activities for leaders, Soldiers 
and prevention professionals to provide the 
knowledge, skills and attitudes that enable 
increased protection and reduced risk of 
suicide.
 The Army Suicide Prevention Office is 
not a crisis center and does not provide 
counseling services, but if you know 
someone who may need some help, direct 
them to contact the 988 Suicide and Crisis 
Lifeline at 988 and press 1 for the military 
crisis line.
 

 AMLC is one big family, so let’s look 
out for each other, just like a family does. 
Reach out to an old friend or a battle buddy 
and check on them, especially if you know 
they are dealing with stuff. It may do you 
both some good. 
 I ask that everyone continue to work 
safely both physically and mentally. I hope 
everyone has a safe Army Day. 

Mental safety: Know about your available resources

By Ralph Davis

  

Onward and

AMLC welcomes new deputy commander 

 Derek C. Cooper has assumed the role of deputy commander. 

 This is Cooper’s first civilian position since retiring from the Army in 
May 2021 after more than 30 years of service.

 Throughout his career, Cooper served in a variety of staff and 
leader roles, including most recently as the assistant chief of staff for 
logistics, Region Health Command – Atlantic. His previous commands 
include the 65th Medical Brigade and the 6th Medical Logistics 
Management Center. 

 In his personal time, Cooper and his family are avid hikers. In 
2022, they hiked the Pacific Crest Trail, covering more than 2,300 
miles in six months.
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During his battlefield circulation in the U.S. Indo-Pacific Command area of operation, U.S. Army Deputy Chief 
of Staff, G-4, LTG (P) Charles Hamilton visited Camp Carroll on Feb. 15 where U.S. Army Medical 

Materiel Center-Korea Commander Lt. Col. Mark Sander had the opportunity to provide a tour and brief.

SOCIAL MEDIA  HIGHLIGHT

WE’D LOVE TO HEAR FROM YOU!
Email: usarmy.detrick.amlc.mbx.pca@army.mil 

Facebook: @ArmyMedlogCommand  Website: www.amlc.army.mil  

HAVE A  
STORY  
IDEA? 
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AMLC makes connections at BEYA career fair 

Army Medical Logistics Command 
Assistant Chief of Staff for Operations Col. Clayton 

Carr and U.S. Army Medical Materiel 
Agency Chief of Staff Dr. Raymond Vazquez 
attended the 2023 BEYA STEM Conference in 

Washington, D.C. Feb. 9-11. BEYA, Black Engineer 
of the Year Awards or Becoming Everything You 

Are, is an annual event providing job seekers with 
several days of learning, networking and celebrating 

excellence while showcasing career opportunities 
primarily in science, technology, engineering and 

mathematics fields. The AMLC team used the 
opportunity to meet and mentor candidates interested 
in careers in medical logistics. (U.S. Army photos by 

Lillian Putnam/Released)

On Feb. 21, Maj. Gen. Paula 
Lodi, commanding general, 

18th Medical Command 
(Deployment Support), received 

an operational brief and tour 
of the U.S. Army Medical 
Materiel Center-Europe 

footprint.

SOCIAL MEDIA  HIGHLIGHT
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FORSCOM surgeon visits AMLC

Brig. Gen. Lance Raney, U.S. Army Forces Command 
surgeon, and Lt. Col.(P) Julie Hundertmark, incoming 

Army Materiel Command surgeon, visited Army 
Medical Logistics Command headquarters 

at Fort Detrick, Maryland, Feb. 9 where they received 
a command overview covering AMLC capabilities 
including updates on MEDLOG in Campaigning, 
Centrally Managed Programs and the Integrated 

Logistics Support Center. (U.S. Army photos by C.J. 
Lovelace/ Released)

Onward and

Congratulations to 
U.S. Army Medical 
Materiel Center-

Korea’s newly appointed 
Maj. Kehinde A. Adesina 

who was promoted during a 
ceremony, Feb 16.
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This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!Calling All DRUs!

TAKAMMA “TK” WALLACE-BERRY
Executive assistant to the ILSC director, AMLC HQ

What do you do?
As executive assistant to Integrated Logistics Support Center Director Leigh Anne Alexander, I 
assist with new employees, updating trackers, scheduling meeting and interviews.

What’s your favorite quote and why?
My favorite quote is by Maya Angelou: “Do the best you can until you know better. Then 
when you know better, do better.” This quote motivates me to keep doing my best to grow 
professionally and personally and help others along the way.

Highlighting the best of the best!

How long have you been working for headquarters, Army Medical Logistics Command? 
I’ve been working at the U.S. Army Medical Logistics Command headquarters for three months.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
My role model was my old Army first sergeant, Nelson Lendeborg. If he could see me now, he 
would say “good job HERO!”

What do you enjoy most about your job?
I enjoy helping people. I get to help others by providing administrative support to the whole ILSC 
team.

mailto:usarmy.detrick.amlc.mbx.pca%40army.mil?subject=MEDLOG%20Monthly%20Inquiry%21
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This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!Calling All DRUs!

ROBERT "DAVE" WILLIAMS
Electronics technician (medical), USAMMA

How long have you been working for U.S. Army Medical Materiel Agency? 
I started in June of 2008 as a contractor and secured a government position in August of 2010. 

What do you do?
My job title is electronics technician (medical) and I calibrate, manage and maintain all sorts 
of different medical equipment throughout the Army, National Guard and reserves. I am 
the USAMMA tech for the Military Entrance Processing Stations (MEPS) Direct Exchange 
Program, performing calibration and preventive maintenance for 69 MEPS stations and remote 
processing stations and provides technical support for the MEPS technicians.

What do you enjoy most about your job?
I enjoy how rewarding it is knowing that I am contributing to the quality of not only the product 
and service that USAMMA provides, saving countless lives both on the battlefield and in  
garrison, but also the quality of applicants that our armed forces recruit to protect our nation that 
will benefit from that quality of service.

Highlighting the best of the best!

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
My father. I believe if he could see me right now, he would say he is very proud of me and 
what I’ve accomplished.

What’s your favorite quote and why?
“When I stand before God at the end of my life, I would hope that I would not have a single 
talent left, and I could say, ‘I used everything you gave me.’” – Erma Bombeck
 
Because using your God-given talents for the better of mankind is the greatest 
accomplishment. 

mailto:usarmy.detrick.amlc.mbx.pca%40army.mil?subject=MEDLOG%20Monthly%20Inquiry%21
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This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!Calling All DRUs!

JASMIN BARTENS
Prescription eyeglass maker, USAMMC-E

How long have you been working for U.S. Army Medical Materiel Center-Europe?
Two years.

What do you do?
I make glasses and lenses according to prescription.

What do you enjoy most about your job?
The total work in fabrication. Most of all, I love to work in the edger room. I am happy that I can 
support people in making glasses.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say? 
My mother. She would be proud that I like to do my work and be conscientious in it.

Highlighting the best of the best!

 
What’s your favorite quote and why?
“The most difficult time in our lives is the best opportunity to develop inner strength.”

mailto:usarmy.detrick.amlc.mbx.pca%40army.mil?subject=MEDLOG%20Monthly%20Inquiry%21
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This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!

STAFF SGT. MICHELLE DOBBINS
NCOIC warehouse vault/MCDM, USAMMC-K

How long have you been working for U.S. Army Medical Materiel Center-Korea?
I have been working at USAMMC-K for two months.

What do you do?
As the noncommissioned officer in charge of the warehouse vault and Medical Chemical  
Defense Materiel (MCDM), I provide oversight of the receiving, storing, issuing, shipping,  
turn-in and inventories of controlled substances and MCDM items.

What do you enjoy most about your job?
The thing I enjoy most about the job is it allows me to step outside my comfort zone of being in a 
hospital environment and learn a different aspect of being a 68Q (Pharmacy Specialist). Working 
here will allow me to become a well-rounded technician, and I look forward to utilizing what I 
learn here.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
I consider my mother as my role model. If she could see me now, she would tell me to keep my 
head up, trust God and strive to be the best version of myself every day.

What’s your favorite quote and why?
My favorite quote is from Denzel Washington: "Fall forward!” Although short, this quote  
resonates with me because, in life, we will fail; we will often fail big. However, we must lean into 
our failures or challenges and use them as learning tools to continue growing. When you keep 
moving forward without giving up, one day, those failures will lead to success.

Highlighting the best of the best!

Calling All DRUs!

mailto:usarmy.detrick.amlc.mbx.pca%40army.mil?subject=MEDLOG%20Monthly%20Inquiry%21
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DARRELL W. HAMILTON
Quality control manager, 

Womack Army Medical Center (Fort Bragg, N.C.)

How long have you been working for Womack Army Medical Center?
Eleven years, 10 months.

What do you do?
As quality control manager, I am responsible for receiving, processing and distribution of 
medical materiel quality control hazardous alert recall messages. I also serve as Fort Bragg’s 
COVID-19 vaccine and influenza manager, responsible for requesting, processing and  
distribution of vaccines, and responsible for managing the WAMC crash cart program.

What do you enjoy most about your job?
Serving the Fort Bragg healthcare community and training younger employees on best practices 
to excel within medical logistics.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
My role model was my mother. She would say, “I told you to always trust in the Lord with your 
whole heart and He will do great things through you. Stay humble; I am very proud of you.”

What’s your favorite quote and why?
My favorite saying is “All is well,” because regardless of the situation or the circumstance, 
problems don’t last forever. Every day, I wake up thinking today is a good day to encourage 
someone.

This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!

Highlighting the best of the best!

Calling All DRUs!
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